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Surrey Waste Partnership 


YOUR COUNCILS WORKING TOGETHER 


1 in every 5 
bags of food 
shopping gets 
thrown away 

That's not good 
for your pocket 
or the planet 
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For advice on portion control, planning 
your shopping, recipe ideas and more 
visit www.lovefoodsurrey.com 
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Email us: surreymatters@surreycc.gov.uk. 

Write to us: Surrey Matters, Communications Team, G29, 
Surrey County Council, Freepost, KT1 2EA. 

Follow us: www.facebook.com/surreymatters 
and @surrey_matters on Twitter. 

Sign up to the monthly e-newsletter by emailing 
surreymatters@surreycc.gov.uk. 

Call us on: 

Telephone: 03456 009 009 
Overseas: +44 20 8541 9944 
Lines open: Monday to Friday 
8am until 6pm 
Fax: 0208 541 6575 
Minicom: 020 8541 9698 
Visit us online: www.surreycc.gov.uk/surreymatters. 

If you didn't receive your own copy of Surrey Matters, or you 
would like this magazine in large print, on tape or in another 
language, please contact us. A pdf version is available on 
www.surreycc.gov.uk/surreymatters. 


SURREY 

COUNTY COUNCIL 


Happy New Year! I hope you all had a wonderful festive 
season and are looking forward to an exciting 2012. 

As well as the promise of a great year of celebration 
with both the Olympics and the Queen's Jubilee, the 
New Year also brings challenges for Surrey as pressure 
on budgets continues and difficult decisions have to 
be made. 

Since becoming Leader in October, I have been 
working with members and officers to ensure we 
operate within our means, while doing everything 
possible to improve the services we provide to the 
people of Surrey. My approach is to ensure we listen to 
everyone's views and work together as one team to make 
the best decisions for you. 

On page 7, you can meet the cabinet members who 
are working with me to achieve this approach, while 
on page 9 a volunteer who is helping to run New Haw 
library talks to Surrey 
Matters about how 
she's creating a space 
that residents want 
and need. 

Volunteering is 
something I am 
keen to see more of. 

Whether it's giving 
a lot or a little of your time, 
if every resident of Surrey 
volunteered, we could 
achieve something big and 
make the county an even 
better place to live. 

If you would like to talk 
to me about anything, 
including ideas about how 
we can continue to improve, 
email me at david.hodge@ 
surreycc.gov.uk or call 
03456009009. 




Surrey County Council 


At a glance... 

Over the last few months 
I have: 

Announced the Community 
Improvements Fund, an 

initiative that provides funding 
for local residents to improve 
their local area. 

Met with three Surrey MP's, 

including Employment Minister 
Chris Grayling, to talk about the 
council's plans for the future. 

Visited the Zibo Ceramics 

exhibition at The Lightbox and 
met with Chinese business 
leaders and Jeremy Hunt, 
Secretary of State for Culture, 
Olympics, Media and Sport. 


Produced by Surrey County Council Communications Team and printed on 100% recycled 
paper. Please recycle this magazine. 08/11/NW/CS2044. 

Every care has been taken to ensure the accuracy of information in this magazine, but Surrey 
County Council cannot accept responsibility for mistakes or omissions. 

Surrey County Council also does not accept responsibility for any goods or sen/ices offered 
by advertisers. Publication does not imply recommendation. 
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News 


Make your house 
an eco-home 


Homes across Surrey will be opening for one weekend, offering a chance 
for residents to get tips on making their own home more energy-efficient. 

The homeowners will be on hand to explain how changes, such as 
insulation, biomass heating systems and solar panels, have lowered their 
fuel bills and made their home more comfortable to live in. 

The weekend is being organised by Action Surrey, Guildford Borough 
Council and environmental volunteer groups. 

If you would like to visit an energy-efficient home for free on Saturday 
24 and Sunday 25 March, visit www.actionsurrey.org for more information. 


COMMUNITY 
FUNDS ON 
OFFER 

Surrey County Council is offering 
£750,000 to the community to 
help improve their local area. 

David Hodge, Leader of 
Surrey County Council recently 
announced the new Community 
Improvements Fund, which will 
allow people in Surrey to bid for 
funding between £10,000 and 
£50,000 to use on improving 
their local area. 

He said: "This scheme is aimed 
to make a real difference to 
people's lives by improving 
community facilities. Whatever 
the idea, they will now have 
the opportunity to realise their 
aspirations." 

Applications are now open and 
successful applications will be 
awarded the funding from April. 

To find out more about the 
Community Improvements 
Fund, call 03456 009 009 or 
visit www.surreycc.gov.uk/ 
communityimprovementsfund. 



For more information about the survey results, visit surreycc.gov.uk/surreymatters. 


Results revealed 

Thank you to the hundreds of you who completed the 
readership survey in the autumn edition of Surrey Matters. 
Here's what you told us: 

• 66% think the magazine has improved in the past year. 

• 78% believe Surrey Matters keeps you informed 
about council services. 

• Over 60% of you would like to read about 
council services, news from your local area and 
interesting information about the county. 

• 65% would pick a magazine up from their local shop 
or public buildings, including libraries and schools. 

With your feedback, we will make sure the magazine keeps 
improving and keeps you informed. 



FIND AN HONEST 
THIS WINTER 

Boilers have a habit of breaking down during 
the coldest months of the year and finding 
a reliable plumber isn’t always easy. 

If you need your boiler repaired or 
serviced this winter, why not use the 
Trading Standards Buy with 
Confidence scheme to find an 
honest and fair plumber. 

For a list of vetted and trustworthy 
traders of all types, including builders, 
plumbers and electricians, visit 
www.bu 5 withconfidence.gov.uk 
or call 03456 009 009. 
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WOOD WARMS 
SWIMMERS IN 
GUILDFORD 

Tree waste from Surrey's roadsides are 
being used to create energy as part of 
the county's drive to become 
more sustainable. 

The council's contractor Glendale 
sends the waste from roadside trees to a 
local biomass company to be used as a renewable source 
of energy, instead of being sent to rot in landfill. 

The Surrey Sports Park swimming pool in 
Guildford and Guildford Borough Council's office 
all use the locally grown wood for heating. 

Local biomass energy company LC Energy 
has recently taken on more staff to chip and 
deliver 1,500 tonnes of carbon neutral fuel to 
generate heat in Surrey. 

For more information about wood fuel, visit 
www.surreyhillswoodfuel.org.uk or call 0845 4786370. 



Speeding drivers will be targeted in 


With more than 45 
speed-related collisions ; 
happening every month 
in Surrey, the new 
campaign is designed 
to remind drivers of the 
dangers of speeding. 

Hard-hitting images will 
be used to show the effects 
that speeding can have on 
people's lives. 

For more information 
about Drive SMART, 
visit WWW. 

drivesmartsurrey.org.uk. 


Get the most 
out of life 

Older people are now able 
to get free support to help 
them stay independent and 
active for longer. 

Information is available 
on financial matters, health 
conditions and leisure and 
social activities. Help is 
also available for friends 
or relatives who are 
in a caring role.Visit 
surreyinformationpoint. 
org.uk for reliable care, 
community and health 
information or call the 
Adult Social Care Helpline 
on 0300 200 1005. 


ng flood risk in Surrey 


Surrey County Council is asking for your feedback on flooding to help 
shape a new strategy. 

The council has a number of new responsibilities related to flooding, 
particularly surface water flooding. It is therefore putting together a strategy to 
explain how risk can be managed in the future and what advice is available to 
residents and businesses that want to do more to prepare themselves. 

To help develop the plan, the council would like you to tell them 
about your issues and experiences of flooding in the county. 

To fill in the survey, visit www.surreycc.gov.uk/floodriskstrategy 


or call 03456 009 009. 
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Surrey Matters has turned the spotlight on a local charity that helps homeless 
and unemployed young people get their lives on track. 
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T he Amber Foundation has helped over 100 people in Surrey 
since it opened 18 months ago. 

Its centre in Ockley, near Dorking, helps young people 
aged 17-30 to get motivated, build their confidence and teach 
them skills to get back into work or find a home. 

There are 21 people who currently live at 17th century manor 
house, Farm Place, hoping to turn their lives around. It's what 
many of them aren't used to - quiet and rural - a place away from 
distractions to get their life on track. 

The Amberteers, as they are known, are split into three teams 
depending on their progress in the house and activities are carried 
out daily to help them achieve the goal they set themselves. 

Eddie is 27 and came to the centre earlier this year with 
a dream of becoming a personal trainer. He said: "We try to 
support each other - I am one of the oldest here at the moment 
and some of the younger ones don't understand how Amber 
can help them. Sometimes I think they just need to experience 
things themselves to learn." 

Sue Crawford-Condie is PR and Fundraising Director for the 
charity. She said:"Lots of charities do some of what we do, but 
The Amber Foundation offers a lot more support. It's a temporary 
home for the young people and it's the only place that gives them 
24-hour support. 

"It's like a family here - people are always there to support 
you, whether it's the team leaders, support staff or the others 
living at the house." 

The young people are referred to the centre in a number of ways. 
They can come straight from prison, from probation, doctors may 
refer them and sometimes they refer themselves. 

Sue continued: "It's so easy to pigeon hole these young people 
and think they're nothing but trouble, but some of them have had 
horrific backgrounds - it's no wonder their life has not been the best. 



"Amber is there to focus on their future and we have a high 
success rate of people who leave the centre having got work, a 
place at college or achieved a major personal goal." 

To find out more about The Amber Foundation, visit 
www.amberweb.org or call the Surrey centre on 01306 627927. 
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INTRODUCING THE 

Cabinet 


n October, David Hodge became Leader of Surrey 
County Council and, together with his new cabinet, is 
working to achieve the council's vision - to become 
the best council in the country by 2017. 

Here, you can meet the cabinet and find out what they 
want to achieve for residents over the next 12 months. 


David Hodge (Warlingham) 

Leader of the Council and Chairman of the Cabinet 

"I am currently focused on Surrey County Council becoming the 
best local authority in the country and working with others to 
help Surrey develop both economically and as a community." 



Peter Martin 
(Godaiming 
South Milford 
and Whitley) 
Deputy Leader of 
the Council 
"I am working 
with business, 
academia and 
other partners to 
grow the economy, generate prosperity 
and to make Surrey a centre of aspiration 
and achievement." 



Michael Gosling 
(Banstead South) 
Cabinet Member 
for Adult Social 
Care and Health 
"I want to maintain 
care for those 
people with social 
needs in a time of 
restricted budgets 
and achieve good outcomes for residents" 


Ian Lake 
(Weybridge) 
Cabinet Member 
for Transport and 
Environment 
"Helping to keep 
Surrey moving 
through any ice 
and snow this 
winter is a priority 
for me. We are better prepared than ever 
before and we're also better placed to 
repair any road damage caused by freezing 
temperatures." 




Mary Angell 
(Woodham and 
New Ham) 
Cabinet Member 
of Children and 
Families 
"I want to 
ensure that all 
Surrey's Looked 
after Children 
have their interests protected, their 
opportunities maximised, their educational 
achievements enhanced and their voices 
heard." 


Tim Hall 
(Leatherhead 
and Fetcham 
East) 

Cabinet Member 
for Children and 
Learning 

"My aim is that 
every Surrey school 
will be a good or 
excellent school and every Surrey child 
receives the best possible start to life and 
education." 


Denise 

Saliagopoulos 
(Staines) 

Cabinet Member 
for Community 
Services and the 
2012 Games 
This year is all about 
the Olympics, 
so our aim is to 
provide successful cycling events, grow the 
county's economy from Olympic-related 
contracts, boost tourism and provide a 
legacy so Surrey can continue to benefit 
well beyond 2012. 





Helyn Clack 
(Dorking Rural) 
Cabinet Member 
for Change and 
Efficiency 
"We have a 
programme of 
carbon reduction 
and energy 
conservation and I 
want to see this on track and delivering to 
reduce our costs." 



Kay Hammond 
(HorleyWest) 
Cabinet Member 
for Community 
Safety 

My aim is to ensure 
the safety of all 
Surrey residents in 
a variety of ways, 
particularly through 
the fire service and road safety. 


Tony Samuels 
(Walton South and 
Oatlands) 

Cabinet Member 
for Asset and 
Regeneration 
Programmes 
"We want to get 
the best value from 
each site and assess 
how we can create opportunities from every 
parcel of land or building that we own to 
make the most out of them financially for 
Surrey residents." 




For more information about the role of cabinet members, visit www.surreycc.gov.uk/cabinetmembers or call 03456 009 009. 
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With recent reports in the media 
about cuts to library services across 
the country, Surrey Matters looks 
at what this service has to offer and 
talks to a resident helping to run a 
library in New Haw. 


epag 



F or many, libraries conjure up an 
image of old, dusty books in quiet 
and dark buildings. But that's 
certainly not the case for libraries in Surrey, 
as they now offer a huge number of 
products to borrow and play host to many 
activities for people of all ages. 


More than just books 

It's not just books that can be borrowed 
in libraries across the county. Residents 
can also borrow CDs, DVDs, audio books 
and even language course packs. Internet 
access and wi-fi are also now available in all 
Surrey libraries. 


Going virtual 

People don't even need to step foot in 
libraries to get access to the great services 
they offer. 

Not only can residents join a library and 
manage what they borrow, they can also 
download thousands of ebooks for free. It's 
easy to do and you can start reading straight 
away, all from the comfort of your sofa. 

As a member, you will also get monthly 
email newsletters to keep you up to date 
and find out what's going on in libraries 
across Surrey. 

Enquiries Direct, the online, phone 
and fax library information service, can 
also help with everything from business 
information to children's homework. 


Investment in libraries 

Although libraries have had to make 
savings, like all other services across the 
council, Surrey is still investing in making 
them better. 

Woking Library is undergoing major 
refurbishment and the new look library will 
open in the spring. The renovation, which 
is being carried out with Woking Borough 
Council, will create a modern library with 
more space, more books, a new children's 
area and wi-fi access for residents to use 



the internet on their own laptops and 
smartphones. 

Stanwell Library will be moving to a 
new building alongside a GP surgery and 
Dorking library will open at the end of 
the month on St Martin's Walk in the 


town centre. 

Larnham Library has developed a 
new space dedicated to young people. 
Headspace offers a space, designed by 
young people and stocked with books 
they have chosen. 


Dates for your diary 


There are hundreds of events and activities 


that take place 
in libraries across 
the county. In 
the next few 
months, events 
will include the 
'Writers Booked' 
programme 
of author talks; 
health and 
wellbeing events; 
Rhymetimes 
and Storytimes; 
and the annual 
Children's Book Lestival 


Community spirit 


Carol Deakins is Chairman of New Haw Library Community 
Partnership. She talked to Surrey Matters to share their plans. 


What's involved in your role? 

The New Haw Library Community 
Partnership is a group of about a dozen 
people who are helping to run the library 
from April 2012. 

We are currently trying to get volunteers 
together and already have about 80 local 
people interested in helping out. Once we 
have recruited more volunteers, we need 
to train them up with the help of Surrey 
County Council. There is also some back 
office work which needs to be done, like 
setting ourselves up as a limited company 
with a charitable status and signing the 
contract with the council to agree what 
we are in charge of and what they will 
continue to do. 



Why did you decide 
to get involved 
in running a library? 

I saw a leaflet from the Lriends of New 
Haw Library about it. I used to work in a 
library when I was at school, so thought it 
was something I could get involved in. 

All the members of the partnership 
don't want to lose the library. We all think 
it's really important to have this facility 
available for residents. 


How can other people get involved? 

People are needed to help run the library 
wherever they can, from being a team 
leader to people who can spare a few 
hours to help out. We would be happy 
for anyone to come forward if they'd 
like to help. 


What services are you planning to 
offer in the library? 

We will be opening the library as normal 
but we would like to make some future 
improvements. 

We are hoping to ask the wider 
community what they would like out of 
their local library. There are also a number 
of rooms we want to open up for local 
groups and societies to use. 

The library is a valuable community 
resource and we aim to make it the centre 
of village life. 
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Find out more 

For more information about 
Surrey's libraries, visit www. 
surreycc.gov.uk/libraries or 
call 0300 200 1001. You can 
also follow your local library on 
Twitter and Facebookfor all the 
latest information and events. 





There are hundreds of 
children across Surrey who 
need adopters to give 
them a home and a family. 
Surrey Matters spoke to a 
couple that have recently 
adopted two boys, 

Charlie and Alfie. 


Families, said:"Many people who 
unfortunately cannot have a family of 
their own desperately want to have a 
baby, but the truth is we rarely have 
babies available for adoption in Surrey. 

"Most of the children who need a family 
are from a sibling group, are of school age 
or have a disability or medical uncertainty. 
We have children just like Charlie and 
Alfie waiting for a family and would urge 
residents who are considering adoption, 
to come forward." 

If you want to find out more, 
contact Surrey County Council 
on 08000 96 96 26 or visit 
www.surreycc.gov.uk/adoption. 


S oon after their wedding in 2004, 
Louise and husband Steven 
discovered that they were unable to 
have children of their own, so embarked 
on a journey to adopt from China. When 
they found out they could be waiting up 
to ten years to be matched with a child, 
they spoke to Surrey County Council 
about adopting in the UK. 

"After speaking to our social worker 
about our change of plan, we were told 
that there were a number of children 
under two who were waiting for a family," 
said Louise. 

"Four months later Charlie came to 
live with us. He was 18 months old and 
we finally became a family. It completely 
changed our lives. I remember the first 
time I saw his photo and suddenly it 
seemed real, that I really could be his 
new mummy." 

Charlie was exposed to multiple drugs 
and alcohol whilst in the womb and was 


born prematurely, so the couple were 
prepared to encounter problems. 

Steven said: "He chats non-stop and has 
a really cheeky sense of humour, so he's 
doing well. We spoke to Surrey County 
Council's medical advisor who agreed 
that Charlie was indeed coming on leaps 
and bounds, so that was a relief. 

"We have now also adopted Alfie, who 
is two. Sometimes it's complete bedlam 
in our home but in the best possible way. 
We haven't laughed so much as we have 
since our little boys came to live with us, 
they really are the cherry on the cake." 

Mary Angell, Surrey County Council's 
Cabinet Member for Children and 
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SAYS DAVID HODGE, LEADER OF SURREY COUNTY COUNCIL 



E ach year, the council works hard 
to manage its spend and set the 
budget for the following year. This 
will be finalised next month but the 
process started last summer. 

"With rising fuel prices, more demand 
on services and less funding from the 
government, setting the budget has 
become an increasingly tough task," 
explains David Hodge, Leader of Surrey 
County Council. 

"The work started back in August, 
looking at projections for income and 
expenditure, and included considering the 
substantial savings we have been making 
through our programme of Public Value 
Reviews (PVRs)." 

Working together to make 
savings 

Over the past two and a half years the 
PVRs have looked at how costs could be 
reduced across the council, by reviewing 
ways of working and how services could 
be delivered more efficiently. 

Each service is tasked with making 
savings within their area. They look at 
the options with select committees, ask 
residents their views and come up with 
options to make changes. 

The options are discussed and 
considered by the council's cabinet, who 
decide which ones to proceed with. 

Twenty-one out of 33 reviews have 
been carried out so far and they are set to 
deliver more than £90m of savings over 
the next four years. 

The YouChoose budget calculator is an 
online tool that enables you to see the 
impact of different spending decisions. To 
experience some of the challenges, visit 
www.s u rreycc.gov. u k/g et i n vo I ved. 

For more information about the 
budget, visit www.surreycc.gov.uk/ 
finance or call 03456 009 009. 


Setting the budget 


The savings made from PVRs are just 
one of the strands that need to be 
considered when setting the annual 
budget. Here's a timeline to show the 
work that is put into setting 
the budget. 

August - September 

Finance specialists look into 
projected income and expenditure 
for the council over the next 
five years. 

September 

Cabinet is presented with a list of 
issues and possible savings that 
could be made. They decide which 
proposals should be taken forward 
for further consideration. 


November 

Select Committees look 
at the proposals in more 
detail with the cabinet. 

December 

Central government tells the 
council the total funding 
available for next year. 


Now that the cabinet have all 
available information, they start 
work on setting their budget. 

January 

The draft budget is taken back to 
Select Committees to comment on. 

February 

The budget is set in a full council 
meeting on 7 February and council 
tax is announced. 

April 

The new budget is in place for the 
2012/13 financial year. 
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2012 is a year that will be forever 
remembered in UK history and 
Surrey is very much a part of it. 
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Maidstone - Guildford Road! 
A25. 1 948 Olympic Torch 
relay. Carrier: WW Humphrys 




L ast year gave people a taste of what's 
to come in 2012, as thousands 
came out to watch the likes of Mark 
Cavendish and Nicole Cooke do battle on 
Surrey's steep and winding roads. 

Surrey's cycle races and theTorch Relay 
are set to attract many more people from 
across the UK and overseas. 


Torch Relay 

10-20 July 2012 

The Olympic flame is touring the UK for 
70 days from 19 May leading up to the 
start of the Olympic Games. People will 
have a number of opportunities to see 
torchbearers run through the county. 

On 10 July, the torch will come through 
Egham. It will be in Felbridge on 17 July. 

On 20 July, it will come to Godstone, 
Bletchingley, Redhill, Reigate, Dorking, 
Westcott, Shere, Godaiming, and Guildford. 

The torch will then stay in Guildford 
for an evening celebration at Stoke Park, 
organised by the London Organising 
Committee of the Olympic and Paralympic 
Games (LOGOG) in partnership with 
Guildford Borough Gouncil and Surrey 
County Council. 

On 27 July, the final day of the Olympic 
Torch Relay, the flame will begin its journey 
towards the opening ceremony of the 
Olympic Games from Hampton 
Gourt Palace. 


Road Race 

Saturday 28 and Sunday 29 July 2012 

Over 60 teams from across the world will 
take part in the Olympic road cycling races, 
which start at The Mall in London and travel 
through Surrey's towns and villages before 
heading back to the capital. Saturday 28 
July will see the men competing, then the 
women will race on Sunday 29 July. 

The London-Surrey Cycle Classic, which 
took place in August 2011, was a test event 
for the road race. World number one cyclist 
Mark Cavendish crossed the finish line first 
and Kristian House made it a double win 
for British riders by winning the'King of the 
Mountains'trophy, for powering first over 
the climbs of Box Hill. 


the fastest \ 

It begins at Hampton Court Palace before 
heading into Elmbridge. The women's 
route will continue south while the men's 
race turns right at Hurst Road and passes 
through East and West Molesey, Esher, 
Hersham and Cobham before making 
its way back to Hampton Court and 
continuing through Kingston 
and Richmond. 


Time Trial 

Wednesday 1 August 2012 

Racing against the clock, the women's 
Time Trial route is 29km and the men's 
route is 44km. Riders start 90 seconds 
apart and whoever completes the course 


The rest of the year... 

Lots of exciting and fun events will be 
taking place throughout 2012, including 
Olympic-inspired quizzes and festivals 
in Surr ey's lib raries and a whole host of 
sporting events foryoung people in this 
year's Surrey School Games.^^ 

There will also be local eventTorga 
by district and borough councils, inclil 
Woking's first Party in the Parkin July. 

For a full list of events taking place 
across Surrey throughout the year, visit 
www.gosurrey.info/events. 


'd 
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Want to find out more? 


All cycle and torch events will involve road closures, so residents on or near 
the route should start planning essential journeys now. More information 
about road closures will be available nearer the time.There are a number 
of ways you can get in touch with the council about the Olympics. 

Visit www.gosurrey.info 
Follow @cyclesurrey on Twitter 
Like gosurrey on Facebook 
Call 0300 2001018 

Email Olympic.cycling@surreycc.gov.uk 
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FURNISH YOUR HOUSE 

for less 

If you want a new piece of furniture for your 


home, you could unearth some hidden 
treasures at one of Surrey's reuse centres. 




T he Surrey Reuse Network (SRN), 
which is made up of six charities, 
finds new homes for donated 
furniture and white goods, while also 
helping local families who are in need of 
affordable furniture. 

Around 3,000 tonnes of potentially 
reusable furniture and white goods are 
thrown away in Surrey every year. To try 
and reduce this Surrey County Council 
is working with SRN to highlight the 
fantastic selection of items available. 

Ian Lake, Surrey County Council's Cabinet 
Member forTransport and Environment, 
explains: "The Reuse Network offers a 
simple way for residents to donate the 
furniture they no longer need or buy 
second hand items at low prices. 

"It means that people can find a bargain 
for their homes, while also helping the 
environment by reducing the amount of 
furniture and white goods going to landfill 
in Surrey." 

Chris Robins, manager of the Woking 
centre, adds: "Buying or donating is not 
only a great way to recycle furniture, 
but the money raised helps to fund 
community work that the charities carry 
out. We offer employment, training and 
volunteering opportunities to local people 
as well as helping families in need to 
furnish a home and get back on their feet." 


Donate your unwanted white goods 

All the showrooms are keen to receive more white goods, 
including fridges, freezers, cookers, washing machines and 
dishwashers. 

Simply call 0800 082 0180 to donate your unwanted 
items. Charity donations of up to £15 are requested to 
help towards collection costs. 
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My best bargain 

People from all over Surrey have snapped 
up some great bargains at the reuse 
showrooms. Surrey Matters talked to a 
couple of customers in Guildford to find 
out about the treasures they've bought. 

Elaine Norton has been visiting her 
nearest showroom for four years. Her latest 
find was a high sleeper bed for her new 
grandchild, which is in great condition and 
was only £30. 

"My son and grandchildren stayed 
for Christmas this year so I had 
to get the house ready. 

As well as the bed, I got 
a fold-up table for the 
kitchen, and a TV stand 
for the kids'room. 

"I visit my showroom 
regularly as there are 
always new items 
coming in and there's 
just so much choice. It's 
the first place I visit as 
everything 
is very 
affordable, 
which 
means I 
don't have 


to save up 
for long. The 











Enjoy treasure hunting? 

Hidden treasures turn up at the showrooms all the time. Here are just a few 
items that were recently on offer. 

• Original 19th century nursing armchair. 

Furniture Link, Guildford, £100.00 ■ 

• Edwardian satinwood chest of drawers/ 
dressing table with mirror. Furniture Helpline, 

Bordon, £150.00 

• 1930's Art Deco matching dining table and 
sideboard in walnut. Furnistore, Redhill, £135.00 


■ 

r 
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staff are also helpful too and take furniture 
away that I no longer want." 

Seta Matbride recently bought a king size 
tempur memory foam mattress for only 
£100 from her local showroom. 

"I was finding it hard to get a decent 
mattress for a good price so I decided to 
pop into my local showroom. I found the 
perfect one for a fraction of the price youd 
pay at a high street furniture store. 

"I always recommend the Reuse Network 
to friends and family as it could help them 
too, especially in these tough times." 

Buy today 

To find your own hidden treasure visit 
one of the six Surrey Reuse Network 
showrooms in Guildford, New Malden, 
Redhill, Woking, Bordon or Mitcham. 

All showrooms are open 9am - 5pm, 
Monday to Friday; some projects 
also open Saturdays. Visit 
www.surreyreusenetwork.org.uk or 
call 0800 082 0180 for more information 
and full address details. 
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Fast-track CRB checks 


S urrey County Council has launched 
a system to allow Criminal Record 
Bureau (CRB) checks to be 
made online. 

The move will save time and money as 
the council carries out 10,000 checks every 
year.The service is also being offered to 
organisations and companies across 
the country. 

eCRB takes a few days to complete, 
rather than six weeks for the paper-based 
applications. The system will also improve 
the security of personal information and 


will save the council £300,000 over the next 
three years. 

How eCRB has made a 
difference so far 

The council's Child Employment Team, 
which is responsible for vetting and training 
people who look after children working in 
the entertainment sector, were the first to try 
out the system. 

Due to the nature of their work, they need 
to ensure that CRB checks are undertaken for 
every person applying to care for the children. 


Team manager, Ian Hart, said:"We are 
responsible for the protection of hundreds 
of children involved in entertainment so 
we process large numbers of CRB checks. 
This new system is so quick and easy. It has 
helped us to improve our efficiency and 
workload, ultimately making the team 
more productive. 

"The new online system means that CRB 
checks are coming back within five working 
days. This is a huge step forward for our 
team and the council as a whole." 

To find out more about the eCRB 
service and how it could help your 
business, visit www.surreycc.gov.uk/ 
onlinecrbservice. 


Don't ask Jeeves... 

ask Surrey-i 


Hi 


I ave you ever wondered what the population of the county 
will be by 2033? Do you sometimes ask where in Surrey has 
I the lowest number of traffic accidents? You can find the 
answers to these and a whole host of questions at 
www.s u r rey i .gov. u k. 

The new online system means residents can get facts and figures 
on subjects including health, education and crime in Surrey. 

Peter Martin, Deputy Leader of Surrey County Council, said: 
"Surrey-i is a powerful tool, giving residents the answers to lots of 
questions they have about the area they live in. They will also be 
able to see what steps are being taken to address specific issues in 
their neighbourhood." 

Information on Surrey-i can be mapped, so people can find 
out where their nearest services are; where health issues are 
particularly common and which areas of Surrey have the most 
new businesses. 

Mr Martin, added:"lnjust a few minutes, I managed to find 
out that Epsom and Ewell has the lowest number of traffic 
accidents, which may be helpful to residents when deciding 
on an area to live." 

Surrey-i has been developed by Surrey County Council and 
its partners NHS Surrey, Surrey Police, the county's district and 
borough councils and voluntary organisations. 

To get your questions about Surrey answered, 
visit www.surreyi.gov.uk. 
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III 


Surrey-i 




xclusive readers' competition 


We are offering readers the chance to win a digital camera, 
courtesy of local business Canon. To win the Canon PowerShot 
A3300is, email surreymatters@surreycc.gov.uk with the 
answer to this question. 

What percentage of adults do not achieve the 
recommended level of physical activity each week? 

You can also send your answer, name and telephone number 
to Surrey Matters Competition, Room G29, County Hall, 
Penrhyn Road, Kingston upon Thames, KT1 2DN. 

To find the answer, take a look at the Physical Activity JSNA chapter on 
www.surreyi.gov.uk. The deadline for entries is Monday 5 March 2012. For full 
terms and conditions, visit www.surreycc.gov.uk/surreymatters. 



VISIT 

Esher 

Whether you're into horse racing, like to visit 
beautiful gardens or you have a palate for good 
food, Esher has lots to do and see. 





T he historic town, which was once 
home to Beatle George Harrison 
and Bee Gees star Maurice Gibb, 
is in East Surrey in the borough of 
Elmbridge. Along with attractions 
such as Sandown Park and Glaremont 
Gardens, restaurants, bars and shops line 
Esher's high street to offer any visitor a 
great time. 


Wining and dining 

Esher has an array of restaurants offering 
delicacies from around the world. Layla 
Restaurant offers a taste of Lebanon and 
Siam Food Gallery takes you to Thailand. 
If you want to keep it British, The Bear 
Pub and Restaurant provides pub grub 
with a touch of class. 


Grab a bargain 

If you like to buy local produce, Esher's 
farmer's market is held in the Elmbridge 
Civic Centre staff car park on the last 


Saturday of every month. Pick up some 
fresh meat and cheeses, freshly baked 
breads and patisseries or locally brewed 
cider, all at low prices. 


Things to see 

The National Trust's Claremont 
Landscape Garden is one of the 
first and finest landscape gardens 
in England. Its beautiful creation 
and development involved some of 
the great names in garden history, 
including Sir John Vanbrugh, Charles 
Bridgeman, William Kent and 
'Capability'Brown. 

Sandown Park Racecourse is one 


History 

Esher's oldest public building is the 
Grade I listed St George's Church 
(pictured right), packed full of history. 
The church, which sits behind The Bear 
Inn, just off the High Street, dates back 
to about 1540 with additions made 
between 1724 and 1842. 

Princess Victoria attended services 
here when visiting her uncle at 
Glaremont and later, as Queen, came 
with Prince Albert. 

The church is open Saturday mornings 
during the summer and you can get 
the key to take a look at the church 
from Savills Estate Agent on Mondays to 
Saturdays throughout the year. 


of the UK's most loved horse racing 
venues. Founded in 1875, Sandown Park 
has provided the backdrop to some of 
the greatest moments in horse racing 
history. It also houses a number of other 
events, including fairs, exhibitions 
and parties. 


What you think of Esher 


Surrey Matters went on the streets of Esher to see what people think of the town. 



Zerrin Kibaroqtu 
lives in Staines and 
works at Oxfam 

I like Esher because 
it's quiet and not 
crowded. There 
are some nice 
shops and boutiques and 
everyone is so lovely. 


Tracey Hadfield from 
Esher 

I have recently come 
over from Australia. 

I've always wanted to 
live in England and 
picked Esher because 
when I have been to visit friends, 

I always thought the place was so pretty. 




Brad Strand lives in 
Worcester Park and 
works at Carphone 
Warehouse 

Everyone here is 
really nice and 
laid back. The 
racecourse so nearby makes it 
nice and busy sometimes too. 


Would you like to have your town or village featured in the next edition of Surrey Matters? 

Email surreymatters@surreycc.gov.uk. 
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FEBRUARY - APRIL 




Guildford 


31 January - 4 February 

Matthew Bourne’s 
Nutcracker, New 
Victoria Theatre, 
Woking 

One of the most popular 
dance productions ever 
staged in the UK is back 
to celebrate its 20th 
anniversary. 7.30pm each 
night, 2.30pm matinee on 
Wednesday and Saturday. 

£17.50-£35.50. 
www.atgtickets.com/ 
new-victoria-theatre 
0844 871 7645 

4 February 

From One Ocean to 
Another, Thames 
Motor Yacht Club, 
Hampton Court Listen 
to Chris Martin speak about 
his experience of being part 
of the first team to row across 
the North Pacific Ocean. 
7.30pm, £10 each, includes 
refreshments. Entry with pre¬ 
paid tickets only, 
www.rnlitwickenham. 
org.uk 

01784 211977 


See Jane Austen's famous 
novel brought to life on 
the stage in this brilliant 
production. 8pm with a 4pm 
matinee on 25 Feb. £11.00 
each. 

www.yvonne-arnaud. 

co.uk 

01483 440 000 
25 February 


from one to 50 lengths and 
raise money for the British 
Heart Foundation at the same 
time. 6.30-9pm. Free to enter. 

www.bhf.org.uk/get- 
involved/events 
01276 502932 

6 March -15 April 

The Ingham 

Collection: 
A Diamond 
Jubilee 
Exhibition, 
The 

Lightbox, 
Woking 

This exhibition 
shows off 
modern British 
art produced in 
each of the six decades of the 
Queen's reign. OpenTues-Sat 
10.30am-5pm and Sunday 
11am-5pm. Free entry. 
www.thelightbox.org.uk/ 
theingramcollection 
01483 737800 

18 March 

Surrey Spitfire 20, 
Dunsfold Park, 
Cranleigh 


famous for being the Top Gear 
test track. 9.30am. Advance 
entries £20. 

www.eventstolive.co.uk 
07952 349226 

20 March 

The Stranglers, 

G Live, Guildford 

Watch this British Punk Band 
performing the biggest hits 
from their expansive career. 
7.30pm. Tickets £23. 

www.glive.co.uk 
0844 7701 797 



20-22 April 

Spring Gardening 
Show, Loseley Park, 
Guildford 

Plenty of plant sales and 
garden stalls as well as the 
chance to preview 
spring bedding 
displays 
before 
Foseley 


opens 
for the 


summer 
season. 

10am-5pm daily. 
Adults £3, under 16's 


21 February 

Guildford Pancake 
Race 2012, High 
Street 


Science Open Day 
- Pills and Potions, 
Royal Holloway, 
Egham 


Race down Guildford 
High Street whilst flipping 
pancakes in aid of three 
local charities. Plenty 
of prizes to be won. 
Registration 10.30am. www. 

charlotteville.co.uk 
K 01483 598420 


A free family event that 
offers everyone the chance 
to take part in hands-on 
experiments. 10am-4pm. 

www.rhul.ac.uk/ 
scienceoutreach 
01784 414421 



3 March 

Camberley 
Sponsored 
Swim, The 
Arena 
Fitness & 
Leisure 
Centre 
Swim anything 


Take part in this 20-mile run 
around the aerodrome that is 


go free. 

www.loseleypark.co.uk 


01483 304440 



Win! 


Surrey Matters is giving 
you the chance to win a 
tablet PC! 


We have a 16GB 
tablet PC* up for grabs 
exclusively in our 
January Surrey Matters 
e-newsletter. 


To enter, subscribe to the e-newsletter at 
www.surreycc.gov.uk/e-newsletterand 
answer the simple question. 

* Surrey County Council has not paid for this prize. 


For terms and conditions, visit www.surreycc.gov.uk/surreymatters. 
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IMPERIAL NURSING 

AND EMPLOYMENT AGENCY 

24 Hour |<ve-]n Care Services 


Services Provided: 

* Provision of a bespoke service that is responsive to 
your requirements and exceeds your expectations, 

* A no obligation assessment to discuss your 
requirements at your convenience. 

* Trained carers who are highly skilled, supportive anc 
reliable, 

* Permanent, short and long term packages arranged 
to suit you, 

■ An allocated care manager to every client 

* On call 24 hours a day. ^ 


ts 

.* ■. ■■ .■ . 


Quality Exists- Demand it! 


Quality- Integrity- Reliability] _ 

cj.h cat/*: :n £ s>z:c ? /lM/rtc?/* prvfcx? g--s. j 


Call us to discuss your care needs on 

0845 459 6413 

E mai I : imperial.nursing@googlemaiLeom 
Wob; www.imperiafinursing.eauk 


_ 


You can now 
find us on 
Facebook 
and Twitter. 



Join us for nei 
events, discussions, 
competitions and more. 


rw.facebook.cora 
surreymatters 

@surrey_matters 



www.surreycc.gov. 


Could you help care for 
a young person with ^ 
disabilities? diH 


Call 08000 96 96 26 
or visit our website 


www.surreycc. 

T gov.uk/fostering 
__ Surrey’s Short 
Breaks Scheme 


SURREY 



Advertise where 
it matters! 

Surrey Matters 
advertising 
opportunities 


Surrey Matters is published 
three times a year. With 
circulation of nearly 500 
sent directly to residents 
homes, it offers 
unbeatable coverage. 

To book advertising 
space in the summer 
issue, call 0208 541 8537 
or email surreymatters@surreycc.gov.uk. 


Making Surrey a better place 





















Winter weather affects 



More information including details of services 
affected by bad weather, the county’s priority 
gritting routes, salt/grit bin locations and advice 
on clearing pathways of snow and ice, 
can be found at www.surreycc.gov.uk/winter, 
on Twitter @surreytravel or call 03456 009 009. 
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